
  
 
 
Keeping You Safe 
 
To keep Canadians connected, Decore Hotels will keep the Tonquin Inn and Maligne Lodge in 
Jasper Alberta open during the COVID-19 pandemic. 
 
We know the Yellowhead Highway is critical in transporting goods across the country and 
travelers need a place to rest. We also know that many people are working on Alberta 
infrastructure projects to help Alberta do business with the world and also need a place  
 
While we have always cleaned and sanitized high touch areas, we are taking additional steps to 
keep our guests and our team safe. 
 

1. High touch areas such as sinks, toilets, remote controls, handrails, counters, doorknobs 
and doors are regularly sanitized. 

2. Rooms that are occupied will be cleaned and sanitized and left vacant for 48 hours to 
ensure the air is clean. 

3. Our guests and team members will not make any direct physical contact. 
4. Our team members will not enter any room until after it has been vacated.  
5. A fresh change of towels and linens will be delivered to each room on request. 
6. All room towels, bed linens and blankets are changed after a room is vacated. 
7. Our team is working on additional ways to ensure we observe social distancing from 

team members and guests. 
 
We will continue to monitor information provided by the numerous International, Canadian 
and Alberta health organizations and implement any recommended changes to keep everyone 
safe. 
 
This is a challenging time for all of us and we have made these changes to ensure you are 
comfortable when you stay with us. 
 
Thank you 
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